Service Partner

BSG Achieves JBoss Certified Master Architect Accreditation

London, UK, 21% August 2006 — Business Systems Group (BSG), a leading UK provider of IT
business solutions and managed services, today announced that one of its senior trainers and
developers has achieved the JBoss Certified Master Architect accreditation, the highest

accreditation awarded by JBoss, a division of Red Hat (NASDAQ: RHAT).

This is the first time this accreditation has been achieved in EMEA and demonstrates the highest
amount of expertise across the whole range of the JBoss Enterprise Middleware Suite (JEMS)

platform technologies.

Mike Sampson, Head of Training at BSG commented, “Achieving this rare accreditation is
testament to the value that BSG places in our relationship with JBoss. Our clients can take
confidence in the knowledge that any delegates attending our training courses will receive the
utmost in expertise, enabling them to return to their jobs as a more effective and productive

force.”

Sampson continued, “Master Architects have direct contact with the core programmers who
develop the products and they have the most up to date product knowledge possible. Through
achieving this accreditation it highlights the investment BSG gives to all of our trainers and
developers, as well as demonstrating our commitment to design, deploy, and operate best of

breed industry leading solutions and services for our clients.”



“BSG has shown itself to be a key UK partner for JBoss and this achievement demonstrates the
hard work they have put in,” said Michel Goossens, Vice President, Sales and Marketing, EMEA,
JBoss. “Training is a vital part of technology adoption and so to be able to offer the highest levels

of product knowledge outside of JBoss itself to the UK market should really help speed uptake.”

BSG is a JBoss Authorised Services Partner (JASP) and is the only authorised JBoss training

provider in the UK.

JEMS is the leading open source platform for service-oriented architecture (SOA). JEMS offers a
pluggable architecture that allows enterprises to use as much or as little of the platform with room
to expand as their business needs grow. For more information about JEMS, visit

http://jboss.com/products/index.

Ends

About BSG

Business Systems Group (BSG): www.bsqg.co.uk

Since 1987, BSG has developed its capabilities to provide managed services, which operate the
infrastructure and application solutions it designs and deploys for its clients. BSG achieves this
through specialist sector knowledge, which delivers quantifiable business benefit to its clients and
their customers.

BSG’s Managed Services have enabled companies like Morgan Sindall, The Newspaper
Licensing Agency, Charles Stanley and Intertek to become more efficient, reduce costs and to
deliver a more effective service to their customers and members.

As a JBoss Authorised Service Partner BSG currently offer a range of training on JBoss projects
both an open public schedule, and closed client course basis. Courses are delivered by BSG
consultants at BSG’s own dedicated training centre, minutes from the City of London. BSG
training instructors are certified by the most rigorous standards.

BSG partnerships and accreditations include: BS7799 Certification, ISO 9001 Accreditation, HP
Enterprise Business Partner, IBM Premier Partner, Microsoft Gold Certified Partner, Sun
Datacentre Speciality Partner, VMware Enterprise VIP Reseller Cisco Premier Partner, Citrix
Silver CSN Partner, JBoss Authorised Service Partner, NetApp Platinum Partner, Novell Silver
Solution Provider Partner and Oracle Member Partner.

About Red Hat, Inc.

Red Hat, the world’s leading open source and Linux provider, is headquartered in Raleigh, NC
with satellite offices spanning the globe. The most trusted name in open source, ClOs and other
senior-level IT executives have ranked Red Hat as the industry’s most valued vendor for two
consecutive years in the CIO Insight Magazine Vendor Value study. Red Hat is leading Linux and



open source solutions into the mainstream by making high quality, low cost technology
accessible. Red Hat provides operating system software along with applications, management,
and middleware solutions, including JBoss Enterprise Middleware Suite (JEMS). Red Hat is
accelerating the shift to service-oriented architectures (SOA) and enabling the next generation of
web-enabled applications running on a low-cost, secure open source platform. Red Hat also
offers support, training and consulting services to its customers worldwide and through top-tier
partnerships. Red Hat's open source strategy offers customers a long term plan for building
infrastructures that are based on and leverage open source technologies with focus on security
and ease of management. Learn more: http://www.redhat.com.

Forward Looking Statements

Certain statements contained in this press release may constitute “forward-looking statements”
within the meaning of the Private Securities Litigation Reform Act of 1995. Forward-looking
statements provide current expectations of future events based on certain assumptions and
include any statement that does not directly relate to any historical or current fact. Actual results
may differ materially from those indicated by such forward-looking statements as a result of
various important factors, including: risks related to the integration of acquisitions; the ability of
the Company to effectively compete; the inability to adequately protect Company intellectual
property and potential for infringement or breach of license claims regarding third party
intellectual property; risks related to data and information security vulnerabilities; ineffective
management of, and control over, the Company's growth and international operations; adverse
results in litigation; the dependence on key personnel as well as other factors contained in our
most recent Annual Report on Form 10-K (copies of which may be accessed through the
Securities and Exchange Commission's website at http://www.sec.gov), including those found
therein under the captions “Risk Factors” and “Management’s Discussion and Analysis of
Financial Condition and Results of Operations.” In addition, the forward-looking statements
included in this press release represent the Company's views as of the date of this press release
and these views could change. However, while the Company may elect to update these forward-
looking statements at some point in the future, the Company specifically disclaims any obligation
to do so. These forward-looking statements should not be relied upon as representing the
Company's views as of any date subsequent to the date of the press release.

LINUX is a trademark of Linus Torvalds. RED HAT and JBOSS are registered trademarks of Red Hat, Inc. in the US and
other countries. All other names and trademarks are the property of their respective owners.

Contacts

BSG

David Carmichael

+44 (0) 20 7390 8745
David.carmichael@bsg.co.uk

AxiCom for JBoss

Matthew Cross

+44 (0) 208 392 4079
matthew.cross@axicom.com



